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Firmware Update for the BD-SP309

The following outlines the methods to update the � rmware via network and via USB storage. Please choose either one 
that suits your condition. Before you start, carefully read the update procedure. It will take about 15 minutes to update the 
� rmware.

*****IMPORTANT*****

�� Update via network 
You need a wired Internet connection to update the � rmware. For the update procedure, please refer to “Updating the 
Firmware via Network” (pg. 2 or 4).
�� Update via USB storage
Please prepare a USB storage device such as a USB � ash drive. You need at least 256 MB of available space to update 
the � rmware. For the update procedure, please refer to “Updating the Firmware via USB” (pg. 5).

Precautions:
�� Check the network connection before update.
�� Make sure the disc tray is empty before beginning update process.
�� Do not touch the cable or any other device connected to the AV receiver during updating process.
�� Do not shutdown the Blu-ray player while updating.
�� The storage media in the USB card reader may not work.
�� If the storage device has been partitioned, each section will be treated as an independent device.
�� If the USB mass storage device contains a lot of data, the blu-ray player may take a while to read it.
�� Operation with all USB mass storage devices including the ability to power them is not guaranteed.
�� Onkyo accepts no responsibility whatsoever for the loss or damage to data stored on a USB mass storage device when 
that device is used with the blu-ray player. Onkyo recommends that you back up your important music � les beforehand.
�� If you connect a USB hard disk drive to the USB port, Onkyo recommends that you use its AC adapter to power it.
�� USB hubs and USB devices with hub functions are not supported. Do not connect your USB mass storage device via a 
USB hub.
�� USB mass storage devices with security functions are not supported.

Limitation of liability
The program and accompanying online documentation are furnished to you for use at your own risk. Onkyo will not be 
liable and you will have no remedy for damages for any claim of any kind whatsoever concerning your use of the program 
or the accompanying online documentation, regardless of legal theory, and whether arising in tort or contract. In no event 
will Onkyo be liable to you or any third party for any special, indirect, incidental, or consequential damages of any kind, 
including, but not limited to, compensation, reimbursement or damages on account of the loss of present or prospective 
pro� ts, loss of data, or for any other reason whatsoever.
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 Updating the Firmware via Network

Auto Updating

This function allows you to perform the update by 
accessing an Internet connection automatically to check 
if there is a new � rmware version every time the player is 
turned on.

NOTE
�� Make sure that the LAN cable is connected to this 
player.
�� Make sure to perform the communication settings.

Setup

1. Using the [ / ] buttons, go to “Settings” menu.
Press [ENTER] on the remote control.

2. Go to “Software Update Settings” menu. Press 
[ENTER] on the remote control.

3. Go to “Auto Update Setting” menu. Press [ENTER] 
on the remote control.

4. Select “Yes”. Press [ENTER] on the remote control.
* After this, an Internet connection will be made 

automatically every time this player is turned on.
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Updating the Firmware via Network

Update process

1. When this player is turned on, the Internet connection 
starts automatically.
�� “Accessing...” blinks on the screen.
�� The current version of this unit software and the 
latest version of the update � le on the network 
are displayed when latest version of � rmware has 
been found.
To update this player software with update � le, 
select “Yes”, and go to step 2.

Latest version of firmware has been found.
Firmware update is available.
Proceed with update?

If “Yes” will be selected, version update will start.

Current Version : 

Latest Version  : 

xxxxxxxxxx
yyyyyyyyyy

Yes

No

* If the latest � rmware version has been already updated, 
nothing is displayed on the screen.

2. Press [ENTER] to start updating.

Downloading latest firmware…

Version :   yyyyyyyyyy

30%

3. When the software is successfully updated, a screen 
is displayed indicating that the update process is 
completed.
�� If the update has failed, an error message appears.
Retry the update after checking if the broadband 
Internet connection and communication settings 
are performed properly.

4. Press [  ON/STANDBY] to turn off the player 
before using again.
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 Updating the Firmware via Network

Manual Updating

This function allows you to perform the update operation
by accessing an Internet connection manually to check if
there is a new � rmware version.

NOTE
�� Make sure that the LAN cable is connected to this 
player.
�� Make sure to perform the communication settings.

1. Using the [ / ] buttons, go to “Settings” menu.
Press [ENTER] on the remote control.

2. Go to “Software Update Settings” menu. Press 
[ENTER] on the remote control.

3. Go to “Manual Update” menu. Press [ENTER] on the 
remote control.

4. Select “Network”. Press [ENTER] on the remote 
control.

5. During access to the network and checking the latest 
version of � rmware, “Accessing...” blinks.
�� The current version of this unit software and the 
latest version of the update � le on the network 
are displayed when latest version of � rmware has 
been found.
To update this player software with update � le, 
select “Yes”, and go to step 6.

Latest version of firmware has been found.
Firmware update is available.
Proceed with update?

If “Yes” will be selected, version update will start.

Current Version : 

Latest Version  : 

xxxxxxxxxx
yyyyyyyyyy

Yes

No

* If the Internet connection has failed, an error message 
appears. Retry the update after checking if the 
broadband Internet connection and communication 
settings are performed properly.

6. Press [ENTER] to start updating.

Downloading latest firmware…

Version :   yyyyyyyyyy

30%

7. When the software is successfully updated, a screen 
is displayed indicating that the update process is 
completed.
* If the update has failed, an error message appears.

Retry the update after checking if the broadband Internet 
connection and communication settings are performed 
properly.

8. Press [  ON/STANDBY] to turn off the player 
before using again.
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 Updating the Firmware via USB

Manual Update from USB memory device

This function allows software updates by inserting a USB 
memory device with the update � le into the USB (front) 
or USB (rear) terminal on this player.
�� When a software update is performed, the software 
update data must be written onto the USB memory 
device in advance using a PC.
�� The USB memory device must be clear of all � les 
except software update data to allow new software 
uploading.

To check for the availability of a software update, visit 
http://www.onkyo.com/
�� When software update data is released, copy the data 
onto a USB memory device after downloading it to a 
PC.
�� For methods such as downloading and copying to a 
USB memory device, carefully read the description 
shown on the website before performing the operation.

NOTE
�� Do not extract the � rmware update � le to any folders 
other than the root directory on the USB memory 
device. The � rmware update � le must be only one � le 
directly in the root directory.

When you insert or remove a USB memory device, be
sure to turn the main power off.

1. Insert the USB memory device with the update � le 
into the USB (front) terminal on this player.

NOTE
�� A USB memory device can be used with either the 
USB (front) or USB (rear) terminal. When two USB 
memory devices are connected to both terminals at the 
same time, in certain situations the USB (rear) terminal 
may give priority to Local Storage and the USB (rear) 
terminal cannot be used for Software Update.

2. Press [  ON/STANDBY] to turn on the power.

3. Using the [ / ] buttons, go to “Settings” menu.
Press [ENTER] on the remote control.

4. Go to “Software Update Settings” menu. Press 
[ENTER] on the remote control.

http://www.onkyo.com/
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Updating the Firmware via USB

5. Go to “Manual Update” menu. Press [ENTER] on the 
remote control.

6. Select “USB Memory”. Press [ENTER] on the 
remote control.
�� If you have not yet set the PIN code, go to step 8.

7. Enter the 4-digit number using 0–9.

Enter 4-digit PIN code

8. Press [ENTER] to start checking data in the USB 
memory device.

Insert USB memory device containing
the software update file.

OK

9. During the data checking, “Checking” blinks.

Now checking the data in USB memory device.

Checking

�� The current version of this unit software and the 
version of the update � le on the USB memory 
device are displayed. To update this player 
software with update � le, select “Yes”, and press 
[ENTER].

Software update file is detected in the USB memory device.
Start update?

Current Ver. :

Update Ver. :

xxxxxxxxxx
yyyyyyyyyy

Yes

No

�� If the USB memory device is not properly 
installed or the correct update � le cannot be found 
on the USB memory device, an error message is 
displayed. Check the � le on the USB memory 
device, and then reinsert the USB memory device 
correctly.

Software update file is not detected in the USB memory device.

Confirm that you have transferred the file 

to the USB memory device and retry software update.

Confirm that you have inserted the USB memory device

into the correct device.

OK

There is more than one software file 
in the USB memory device.
Confirm that only the software update file is 
in the USB memory device.

OK
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Updating the Firmware via USB

10. Press [ENTER] to start updating.
�� The screen becomes dark for a while until the 
update screen can be displayed. Please wait for 
the update screen to appear. Do not unplug the AC 
cord.

The picture will temporarily go dark until 
the software update display appears.
Wait several minutes and do not unplug the AC cord.

OK

Now updating

Do not unplug AC cord.

Update Version

*

30%

yyyyyyyyyy

11. When the software is successfully updated, a screen 
is displayed indicating that the update process is 
completed.
�� If the update has failed, check the � le in the USB 
device and try Software Update again.

12. Press [  ON/STANDBY] to turn off the player 
before using again.
�� Delete unneeded software update data using a PC 
after the software update process is completed.

13. Remove the USB memory device.


